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Welcome 

Welcome to the newsletter for GP surgeries of County Durham and Darlington. This newsletter aims to provide 
communication to all users of our laboratories on a number of topics from daily laboratory life, new service 
developments and changes in practice and staff news and announcement. As the newsletter develops it is hoped 
that every specialty will contribute with special features on individual laboratories plan.  

COVID-19 Pandemic Statement 

Whilst we will make every effort to provide results for our assays within the turnaround times stated on our 
website. During the COVID-19 pandemic, some less urgent assays may need to be delayed due to re-distribution 
of staffing. During this time we will be concentrating our efforts on the provision of an acute service for our 
patients, which may mean test prioritisation. At this time we are unsure how long the situation will continue but 
we have to assume it will be in place for weeks to months, depending on the progress of the COVID-19 pandemic. 
We hope that you understand this situation and will be patient with any extensions in turnaround times noticed 
in our results returning to you.  

We wish to extend our appreciation to all our laboratory, scientific and clinical staff for the determination and 
flexibility they have displayed during this time.  This has enabled us to continue to produce high quality results 
while minimising the impact on our turnaround times. 

Any issues can of course be discussed with the laboratory at any time and updates will be provided periodically 
as appropriate and as the situation develops. 
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Delays to immunology testing – Allergy, Tryptase, GBM, ANCA, CCP 
 

 
 
Demand management for blood bottle conservation 
As there is an international shortage and consequent capped allocation of blood bottles, laboratories have 
been asked to implement test demand management actions to ensure optimum stock conservation. Trusts 
are required to hold a maximum of 5 days stock of serum gel and EDTA bottles, and at present CDDFT 
pathology are implementing the following advice and changes, in line with local and national guidance: 

 
For all areas 

 Prior to any blood test request, please ensure the order is clinically required and that previous results 
have been reviewed to ensure further tests are essential 

 There are sometimes delays to testing, specifically in microbiology after weekends as some routine 
work will be outstanding, but do not require repeat samples – please confirm whether new samples are 
necessary or tests are just incomplete in the first instance 

 Ensure all samples are filled as much as possible to facilitate sharing between pathology departments  

 Ensure that all labelling requirements are adhered to 

 Ensure demographic labels are not too long for the tube as these can cause sampling errors and loss of 
sample   

 

A message from Hazel Borthwick, Consultant Clinical Scientist: 
 
The analyser that performs the above tests has now broken down. The laboratory already had a significant 
backlog of work due to reagent supply issues which we had started to work through. However, there are still a 
large number of samples awaiting analysis. The department will now be sending these samples to James Cook 
for analysis but this process will take a few weeks to complete the backlog of work.  
 
If you are awaiting any results please do not take another sample. If you are unsure of the status of a sample 
please email: hazel.borthwick@nhs.net  
 
We apologise for the inconvenience this will cause. This will affect samples taken from the beginning of 
February onwards. When results are available they will be reported in the usual way via ICM or ICE. 

mailto:hazel.borthwick@nhs.net
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Zero Tolerance- Essential Criteria for Request Forms    
 

As we responded to the Covid-19 pandemic, we relaxed our zero tolerance, however, we’ve been impressed with 
the high level of accurately completed forms we continued to receive during such a difficult time when many of 
you were working in new roles and teams.  Thank you – like many of you, laboratory teams have been under 
pressure and accurately completed documentation really helps our turnaround times – and ultimately supports 
delivery of great patient care. 

 
Here’s a reminder of the few mandatory sections - all of this information should be at the fingertips of the 
requestor: 
 
• Patient’s Full Name  
• Date of birth  
• Hospital Number or NHS number or other agreed unique identifier.  
• Investigations required  
• Date and time of sample  
• Patient’s location 
• Clinician 
 

 

 

 

 

 

 

 

 

 

 

 

 



 

 
4 

 

Amendments to clinical services and alterations to testing protocols    
 
Stock Ordering for Surgeries 
 

When ordering stock for the surgeries at UHND/DMH, the surgeries must 
email: 
cdda-tr.pathlabsuppliesuhnd@nhs.net  
AND 
cdda-tr.pathlabsuppliesdmh@nhs.net 

 

Transport of Samples  

 
UN3373 regulations for the transport of biological substances are set through the 
P650 packaging instructions which state: 
 
The packaging shall consist of at least three components: 
 
•  (a) A primary receptacle (sample container) 
•  (b) A secondary packaging (sample bag) 
•  (c) An outer packaging (transport carrier) 

 
 
Either the secondary or the outer packaging must be rigid. All samples should be transported in carrier boxes 
which all pathology drivers are supplied with.  
 
Samples travelling by taxi should be sent using an outer container that is rigid and concealed so that no patient 
identifiable information can be seen to ensure confidentiality and information governance.  

 
The laboratory team are working with CCG leads to ensure sample integrity is maintained whilst samples are 
waiting on courier pick up. To help with this issue please ensure that samples for Biochemistry, Haematology or 
Immunology that are awaiting pick up are not stored in fridges. This affects the potassium and other analytes. 
Please also ensure that the phlebotomy order of draw is followed to prevent contamination of samples. 
To support GP services in timely awareness and management of abnormal results phoned to out of hours 
services, the blood sciences management team have worked closely with GP colleagues to provide an 
understanding of the process and a new failsafe.  
 
From 1st March 2022 All abnormal results called to out of hours services will also be phoned to a direct contact 
number at GP surgeries between 8-9am every day by the haematology and biochemistry laboratory staff. 
For those phoned to UCC after close of surgery on a Friday these will be phoned Monday morning. 
 

 

mailto:cdda-tr.pathlabsuppliesuhnd@nhs.net
mailto:cdda-tr.pathlabsuppliesdmh@nhs.net
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Sample bag requirements 

Pathology provide the GP surgeries with 3 different types of ICE bags to attach to the relevant ICE form with 

the correct samples in, these bags are identical to these pictured below: 

 

 

 

These bags are clearly marked to highlight which samples they relate to the use of, we have seen a high 

incidence of incorrect use of bags which is leading to a delay in patient results.   

Blood Sciences (Biochemistry, Haematology and Immunology) samples which have been placed in blue 

microbiology bag can then end up in the microbiology department. Their work flow is not the same as blood 

sciences so it can be delayed returning to the correct department which then means samples may be delayed 

or in some circumstances cancelled, resulting in the patient having to be re-bled. 

Urgent samples MUST go into a red ICE bag so that they can be easily identified and picked out and treat 

urgently. There is a 24 hour TAT for GP samples so if these urgent samples aren’t put in the appropriate bags 

and we have delays in booking samples in, there will be a delay in finding the sample and then booking in and 

processing. Do not put urgent samples in envelopes, please use the red bags provided. 

 
 
 
 

Biochemistry/Haematology/ 

Immunology 

Microbiology  

 

Urgent  
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Labelling ICE Blood Samples 
 

Staff time has been taken up due to many poorly labelled samples in the blood sciences department. Samples 
need to be labelled with care to avoid sample rejection and mislabelling errors.   
 

Printer-related Issues 
 

Too faint, or blurred – lack of toner/ink in the printer 
means the barcode readers cannot differentiate 
between the black and white lines adequately. This is 
by far the most common issue. Also, we have noted 
some printers produce black lines with wavy or fuzzy 
edges – unless these edges are sharp and well-defined 
they cannot be read, and the printer should be 
substituted with another one.  

 

White space above or below barcode too narrow – barcode readers need to ‘see’ a white space at both ends 
of a barcode to tell them when to start and stop reading. If the white space is too narrow (roughly less than 
5mm), the barcode cannot be read. This normally occurs if the labels are not correctly aligned in the printer.  

 

 

Too dark – More rarely, the black lines can be too heavy, again causing 
problems in differentiation between black and white lines by the 
barcode readers.  

 

 

 

Label cut off - As you will be aware our Trust policy requires that there 
are three full demographics on the form and the sample for us to meet 
patient identification criteria. You will see from the example above that 
there is a problem with a printer within a surgery and this needs to be 
addressed. The full hospital number and date of birth cannot be seen on 
the sample and so it does not meet the requirements. 
 

 

Positional – ICE labels should be applied as vertically as possible, our barcode readers cannot read a barcode 
wrapped around a tube in a spiral, or horizontally. Also, if the ICE label is positioned too far down the tube (i.e. 
away from the cap) it can be partially obscured (and therefore be unreadable) by the pucks which transport the 
sample around the Biochemistry sample track.  
Samples in the laboratory are placed into pucks. The barcodes need to be clearly above the top of the puck. 
Barcodes must be near the top of the tube. 
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Handling Related Issues 

 

Torn barcodes – a torn barcode cannot be successfully re-
affixed, as the tear interrupts the barcode – please reprint if 
possible.  
 
Smudging – over handling can easily smudge the barcode, 
making it unreadable – try to avoid touching the barcode 
itself.  
 
Wrong (or No) Suffix – hidden within the barcode is a letter 
suffix which indicates to the lab barcode readers what the sample type is, this is important as certain tests can 
only be done on specific sample types, e.g. S for Serum, G for Glucose samples. ICE labels clearly state the cap 
colour (YELLOW, GREY, LILAC etc.) – affixing a GREY label to a yellow top tube for instance risks the wrong tests 
being done on that sample type.  
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Microbiology 

 
A reminder from Microbiology at UHND regarding COVID testing & results between 8pm and 8am: 
 

 Please check ICM and Nervecentre before calling to chase results.  

 The COVID testing team at UHND are not able to carry a phone, so all enquiries during the night should 
be directed to the COVID laboratory email: cddft.covid19laboratory@nhs.net.  

 This is monitored throughout the night. If you leave your contact details someone will return your query 
as quickly as possible. 

 A consultation to provide 24/7 microbiology reception is underway and users will be notified of changes 
in due course. 

 

Coming Soon: Changes to Microbiology Susceptibility Reports 

The European Committee on Antimicrobial Susceptibility Testing (EUCAST) has changed the definition of 
antimicrobial susceptibilities which will impact on the reporting and interpretation of microbiology results. 
 
The microbiology department, along with our consultant microbiologists, are planning the implementation of 
this and we will be offering clear advice and guidance on how these changes will impact on the reporting and 
interpretation of antimicrobial susceptibility reporting over the coming months. 
 
 

 

Laboratory News 

 

 

 

UKAS Accreditation 

CDDFT Pathology Laboratories are mainly accredited to ISO 15189:2012, however due to the nature of the way 
in which UKAS grants accreditation, it is the test that is accredited and not the laboratory. 

UKAS maintains a register of laboratories that are accredited to ISO 15189:2012, which can be accessed via the 
UKAS website (https://www.ukas.com/search-accredited-organisations/). The UKAS website holds a schedule of 
accreditation for the laboratory that lists the individual tests for which the laboratory are currently accredited 
for. Other tests may be awaiting completion of Extension to Scope (i.e. new test that is in the process of being 
added to the schedule of accreditation) and / or transitioning from CPA accreditation to UKAS. Therefore 
pathology reports may contain a combination of accredited and unaccredited tests. 

mailto:cddft.covid19laboratory@nhs.net
https://www.ukas.com/search-accredited-organisations/
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Please be assured that it is normal practice for laboratories to be accredited for a number of tests; however there 
could be a number of tests that are unaccredited. This does not necessarily indicate that these tests are of inferior 
quality, the tests have the same level of internal and external quality assurance associated with them, and they 
are just yet to be officially accredited by UKAS. 

Users of the CDDFT pathology service may wish to be certain that all tests they are sending for analysis are 
accredited by UKAS. This information can be obtained using the link above to the UKAS website. After viewing 
the UKAS Schedule of Accreditation, if you would like to discuss the accreditation status of any of our tests please 
contact the Pathology Quality Manager initially to discuss, and if further assurance or information is required (i.e. 
how we assure quality results for the test) this information can be provided upon request from the departmental 
lead rebecca.sedman@nha.net   

 

Handbook  

The Pathology Handbook is a great tool for all users to access information regarding all services available through 
pathology. The handbook page can be accessed through the trust internet site and also the link below. We would 
welcome any feedback regarding this function of our service, to help improve the quality if of the service given 
to users. All enquiries should be forwarded to the Pathology Quality Manager Rebecca.sedman@nhs.net  

 

 

 

 

 

 

 

 

 

 

Please Click Here to Access the Pathology Handbook 

 

mailto:rebecca.sedman@nha.net
mailto:Rebecca.sedman@nhs.net
https://www.cddft.nhs.uk/our-services/division-of-clinical-support-services/pathology.aspx
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Andrology service (Post Vasectomy Semen analysis (PVSA) testing) 

 

Due to issues relating to Covid-19, we are currently unable to 
provide an andrology service for GP patients.  

This is largely due to the health and safety guidelines for the 
andrology processes themselves.  We’re working to ensure that we 
can safely reintroduce the service as soon as possible and will 
update you further in the next few weeks with details of how we 
plan to reintroduce the service safely, and referral criteria. 

 

If further advice or information is required, please contact Mrs Jennifer Siddall, Cellular Pathology Department 
Manager 01913332447. 

 

 

 

General Enquiries 

Working with Us 

We are always keen to hear from our user’s especially on aspects of our service that 
either you appreciate or where you feel we could do better. With this in mind we 
would like to arrange Innovation and Service User Feedback sessions. If this is 
something you would be interested in taking part in please contact: 
cddft.pathologyquality@nhs.net 

 

Pathology Quality Manager  
Rebecca Sedman  
Tel: 0191 33211 
Email: Rebecca.sedman@nhs.net 
 
 
 

We Welcome Your Feedback, if you would like to complete our survey please click here  

mailto:cddft.pathologyquality@nhs.net
mailto:Rebecca.sedman@nhs.net
https://wh.snapsurveys.com/s.asp?k=164275851168
https://www.google.com/imgres?imgurl=https://i.ebayimg.com/images/g/BewAAOSw0nlekY~W/s-l400.jpg&imgrefurl=https://www.ebay.co.uk/itm/202962311090&tbnid=j05dMud0MQcFDM&vet=12ahUKEwiO7d3i-7fyAhUQsxoKHZYOAT0QMygbegUIARDxAQ..i&docid=09JUDtH76tS98M&w=400&h=400&q=sorry we are temporarily closed&ved=2ahUKEwiO7d3i-7fyAhUQsxoKHZYOAT0QMygbegUIARDxAQ

